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onF (https:/
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* % % % % S5Syearsago
Terra West is horrible. We just moved out of our rental. Somehow with no power
on, they determined that 5 light bulbs needed replacing and we changed out the
a/c filter about 10 minutes prior to turning in the keys. Never used and that
needed to be replaced as well. They LIED in order to keep $350 of our security
deposit. This is just the latest of other moves they have done to try and cheat us
out of money. Thank goodness we are done with them and we will tell everyone
we know to never use you.
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1 on Yellow Pages (https:/www.y N g: ip, st
services-829280)
* % % % % S5Syearsago
| am a licensed realtor here in Vegas and | called and left a message regarding a
clients HOA. | could not believe Jan from Terri West called me back at 5:17 pm
on a Friday. She was very polite and knowledgeable. | told Jan | must also work a
little longer to let everyone know about Terri West. The news may not always be
good but Jan and everyone over there are Awesome !!!!
Ken
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Terrawest is the worst management company I've ever experienced. Pool area is always dirty, landscape in the property is awful
Jhomeowners are always told "we are working on fixing the issue" but it takes months for them to finally address issues. Staff is
extremely rude and could care less about the homeowners
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If I could give this HOA zero stars | would. You pay them to do nothing. Nothing but complain about minor things, and ignore the major
things. If your are planning on purchasing a house or even renting a house, make sure Terra West is not the HOA.
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ABOUT

Since 1982, Terra West Property
Management is a privately-owned
and operated community and
property management company
with three offices in southern
Nevada and one each in Mesquite,
Reno, and St. George, Utah. The
firm has several specialty
divisions including Residential
Leasing and Management, Real
Estate Sales, Government
Contract Management, Luxury
High-Rise and Community
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