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Special thanks to Joyce Davis who was our property manager for our rental (https://terrawest.com/)

home in North las vegas for the past few years. Excellent service and quick
action everytime we get a notice of violation from our HOA (El Dorado Second).
R ) @  Property Management
She made sure that the violation is taken care of as soon as | send it to her. She (https://reviews.birdeye.com/d/property-
sends the HOA and us the notice of compliance. Kudos also to Tammy Burns, management/enterprise-nv/)
who was our realtor and sold our property in 10 days after it was listed. It was

sold for $5000 over asking price ( all cash offer). | surely recommend this O Closednow v

company. Francisco Jr. Q Google (https://www.google.com/map...
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3 Kagan Bachman on Facebook (https:/www.facebook /k bach /posts/10153871360379003:0)
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Business Response:

Good morning Kagan,

We apologize you are experiencing this with your HOA, please know that Terra West is strictly the management company for
your community. We are not the HOA and we do not establish the rules of your community, we are the entity that facilitates
communication between your HOA and its homeowners.

We act, enforce and operate under the complete direction of the Board of Directors of your association. If you have any concerns
regarding your community's rules or regulations, we strongly advise that you attend your community's board meeting so you may
speak directly with your Board of Directors. Doing so will allow the Board of Directors to hear your concerns and assist you with
any questions.

Please message us the name of your community and property address so we may provide you the date of your next board
meeting and so we may assist you with the concerns you communicated to us.

Learn how to respond to a 1 star @ Goog!
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They used to be great. | never had a problem until my AC went out for 16 days and issue was never really resolved. | was told to be
reimbursed for half a months rent and until | contacted them they knew nothing about my issue and basically said go f#*K myself.
Tammy Burns and ProServ are nothing but a bunch of crooks!

Frank Martinez on Facebook (https:/www.facebook /frank tinez.18007/activity/1076759732357611)
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The worst HOA | have ever dealt with. They have fined us 730.00 for out tenant having a dog which was not true. Tenant did not have
a dog. Fined us for tenant having shoes on the porch sent us four certified letters for tenant having a light bulb out which was not true
light bulb was not out. And the list goes on and on. | do not know how they stay in business. They do not provide proof of anything they
just flap their jaws. They do not answer you when you call or email them they do not take care of business. | believe in Karma
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Blank Mann on Facebook (https:/www.

A
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An awful management company. Would recommend to anyone thinking of living at Opulence Condominiums, or any other place
managed by Terra West, to not live there.
Business Response:
Good evening Rory, | apologize you are experiencing these difficulties. Can you please message us your property address and the
concerns you are currently experiencing. We look forward to assisting you. Thank you in advance.
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I mail these guys my HOA payment over a week in advance and then they just sit on the check until its late and charge me late fees.

Prans

These guys are complete crooks.

Business Response:

Good morning Billy,

We process our payments through the lockbox department of our banking insitution on a daily basis. Can you please message
us the name of your association and your property address so we may further research this matter and help you dispute the late
fee you incurred.

Thank you for your understanding, we look foward to assisting you.
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ABOUT

Since 1982, Terra West Property
Management is a privately-owned
and operated community and
property management company
with three offices in southern
Nevada and one each in Mesquite,
Reno, and St. George, Utah. The
firm has several specialty
divisions including Residential
Leasing and Management, Real
Estate Sales, Government
Contract Management, Luxury
High-Rise and Community
Association Management
Divisions. The company's
dedicated and knowledgeable
professionals have extensive
experience in community,
residential and investment
property management, sales and
leasing. Terra West serves more
than 220 homeowner
associations, representing more
than 55,000 homes and luxury
high-rise towers and ...more>>
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