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Andy Canonico

on Facebook (https://www.facebook.com/andy.canonico/activity/1432429213479421)

 (https://birdeye.com

/resources/ebooks/the-ultimate-guide-to-managing-negative-reviews/)

★★ ★★ ★★ ★★ ★★

3 years ago

Kristie Moore

on Facebook (https://www.facebook.com/nv9114u/activity/10213257873899972)

The list is long as to why I rated them a 1. Most recently, they changed the gate

code and box out. Now NONE of the residents "clickers" or car openers are

working. Phone calls made and emails sent but it has not been Hxed.

 (https://birdeye.com

/resources/ebooks/the-ultimate-guide-to-managing-negative-reviews/)

★★ ★★ ★★ ★★ ★★

3 years ago

Jan Cohen

on Facebook (https://www.facebook.com/justin.cohen.3576/activity/1346689055399280)

Terra West is the absolute worst Property Management. I live in a small

conmunity with 1 pool and they can never keep the pool open. Instead of coming

up with solutions they want to close the pool for good. Security is a joke. Terra

West needs to be out of business. They never want to Hx the issues.

 (https://birdeye.com

/resources/ebooks/the-ultimate-guide-to-managing-negative-reviews/)

★★ ★★ ★★ ★★ ★★

3 years ago
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Demystifying Google Business Reviews

A Simple Guide to Manage Google Reviews

Lisa Greene on Facebook (https://www.facebook.com/lisa.greene.963/posts/10155653726483958:0)

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)

★★ ★★ ★★ ★★ ★★

3 years ago

Sandra Atkinson on Facebook (https://www.facebook.com/lsvgssandra/activity/10213128383581942)

The community managers for Highgate Condos never return phone calls or emails. I even submitted a written letter & they ignored it.

They also are not familiar with our community's CCRs. I guess they will respond when I Hle a formal complaint with the State of

Nevada.

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)

★★ ★★ ★★ ★★ ★★

3 years ago

Jon Mulvaney on Facebook (https://www.facebook.com/jon.mulvaney.7/activity/1947448681935662)

I'm hoping someone will please contact me and let me know why the HOA at manhattan condos refuses to Hx any maintenance

issues with the property. Things are constantly breaking and take several weeks to Hx. Call boxes, key fob pads and light bulbs, you

the little and easy things take weeks upon weeks to Hx. I was hoping someone could explain to me why this issues take so long.

Please contact me asap. Thank you

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)
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Danyelle Lincoln on Facebook (https://www.facebook.com/danyelle.lincoln.5/posts/10208839397358389:0)

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)
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Larry Root on Facebook (https://www.facebook.com/larry.root.9/activity/1394025944018325)
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negative-reviews/)

★★ ★★ ★★ ★★ ★★

3 years ago

Ernest MP Moran on Facebook (https://www.facebook.com/ernmoran/activity/10213664010015086)

They hire have overzealous enforcement personnel.
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negative-reviews/)
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ProHt Realty Group

(https://reviews.birdeye.com/proHt-

realty-group-148621882731165)
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ABOUT

Since 1982, Terra West Property 

Management is a privately-owned 

and operated community and 

property management company 

with three oSces in southern 

Nevada and one each in Mesquite, 

Reno, and St. George, Utah. The 

Hrm has several specialty 

divisions including Residential 

Leasing and Management, Real 

Estate Sales, Government 

Contract Management, Luxury 

High-Rise and Community 

Association Management 

Divisions. The company's 

dedicated and knowledgeable 

professionals have extensive 

experience in community, 

residential and investment 

property management, sales and 

leasing. Terra West serves more 

than 220 homeowner 

associations, representing more 

than 55,000 homes and luxury 

high-rise towers and ...more>> 
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This proHle is powered by BirdEye. Over 

50,000 businesses use BirdEye everyday to 

get more reviews and manage all customer 

feedback. BirdEye helps millions of local 

businesses to be found online with all their 

reviews and accurate business information.
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Get more reviews. Get more
customers.

Get more reviews from your customers with BirdEye. Dominate

search results. Beat local competitors. Grow your business.

Easy, done.

Watch Demo
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/free-demo/)

See Pricing (https://birdeye.com/pricing/)
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