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Kagan Bachman

on Facebook (https://www.facebook.com/kagan.bachman/posts/10153871360379003:0)

 (https://birdeye.com

/resources/ebooks/the-ultimate-guide-to-managing-negative-reviews/)

★★ ★★ ★★ ★★ ★★

4 years ago

Amber Marie Lozano

on Facebook (https://www.facebook.com/Amber.Lozano09/activity/10206715460619952)

★★ ★★ ★★ ★★ ★★

5 years ago

Frank Martinez
on Facebook (https://www.facebook.com/frank.martinez.18007/activity
/1076759732357611)

They used to be great. I never had a problem until my AC went out for 16 days

and issue was never really resolved. I was told to be reimbursed for half a

months rent and until I contacted them they knew nothing about my issue and

basically said go f#*K myself. Tammy Burns and ProServ are nothing but a bunch

of crooks!

 (https://birdeye.com

/resources/ebooks/the-ultimate-guide-to-managing-negative-reviews/)

★★ ★★ ★★ ★★ ★★

5 years ago
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How to Solicit Reviews on Facebook and Google

Local Business SEO listings Management: Your Guide to
Local SEO

Bev Caldwell on Facebook (https://www.facebook.com/bev.caldwell.9/activity/10208227743520070)

The worst HOA I have ever dealt with. They have Mned us 730.00 for out tenant having a dog which was not true. Tenant did not have

a dog. Fined us for tenant having shoes on the porch sent us four certiMed letters for tenant having a light bulb out which was not true

light bulb was not out. And the list goes on and on. I do not know how they stay in business. They do not provide proof of anything they

just Oap their jaws. They do not answer you when you call or email them they do not take care of business. I believe in Karma

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)

★★ ★★ ★★ ★★ ★★

5 years ago

Blank Mann on Facebook (https://www.facebook.com/deejay.kalki/activity/10208204770987867)

An awful management company. Would recommend to anyone thinking of living at Opulence Condominiums, or any other place

managed by Terra West, to not live there.

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)

★★ ★★ ★★ ★★ ★★

5 years ago

Billy Goldstein on Facebook (https://www.facebook.com/billy.goldstein.16/activity/10153411196577949)

I mail these guys my HOA payment over a week in advance and then they just sit on the check until its late and charge me late fees.

These guys are complete crooks.

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)
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 Request appointment

Melana Keene on Facebook (https://www.facebook.com/melana.hardisonkeene/activity/1193926327290222)

Terra West is horrible. We just moved out of our rental. Somehow with no power on, they determined that 5 light bulbs needed

replacing and we changed out the a/c Mlter about 10 minutes prior to turning in the keys. Never used and that needed to be replaced

as well. They LIED in order to keep $350 of our security deposit. This is just the latest of other moves they have done to try and cheat

us out of money. Thank goodness we are done with them and we will tell everyone we know to never use you.

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)
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Kaila Chavarria on Facebook (https://www.facebook.com/kaila.chavarria/activity/994180083936812)

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)

★★ ★★ ★★ ★★ ★★

5 years ago

Nicole Roche on Facebook (https://www.facebook.com/nicole.andersonroche/posts/10204735538856184:0)

 (https://birdeye.com/resources/ebooks/the-ultimate-guide-to-managing-

negative-reviews/)
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(https://birdeye.com/scan-business/)

BIRDEYE FOR BUSINESSES

This proMle is powered by BirdEye. Over 

50,000 businesses use BirdEye everyday to 

get more reviews and manage all customer 

feedback. BirdEye helps millions of local 

businesses to be found online with all their 

reviews and accurate business information.

Learn more about BirdEye

(https://birdeye.com/)

(https://birdeye.com/)
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Get more reviews. Get more
customers.

Get more reviews from your customers with BirdEye. Dominate

search results. Beat local competitors. Grow your business.

Easy, done.

 SCAN BUSINESS
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