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Terra West truly appreciates their clients and employees! Thank you for
everything! You guys are amazing.

Beverly Keller on Facebook (https:/www.facebook.com/T iews/)
ayear ago

Train their concierge employees.

Paul Iwanicki on Facebook (https:/www.facebook.com/Terrawest/reviews/)

ayear ago

This place is so stupid. Nothing better to do than to drive around and nit pick at
YOUR property. 2 leaves in your yard, they will send you a citation. Meanwhile, the
park in our division, the garbage cans are overflowing with dog crap. People need
to learn how to do business.
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Local Business SEO listings Management: Your Guide to

How to Solicit Reviews on Facebook and Google Local SEO
Carlos Alvarado on Facebook (https:/www.facebook.com/T iews/)
2 years ago
they are horrible their only concern is collecting fines.
Latisha Taylor on Facebook (https:/www.facebook /latisha.taylor.2013/p. /10155921142647466)
2 years ago
Kristna NMore on Facebook (https:/www.facebool /k b ivity/2366093220072277)
* % %k % % 2yearsago

They continue to disappoint. Just received our Board of Directors Meeting notice (today is September 27, 2018) and the date on the
notice reads July 16, 2018. That was our previous meeting. So basically they printed and just sent out the old notice and didn’t bother
to | don't know.... update the date? | would think that’s kind of important. But what do | know. I'm just a homeowner paying dues to a
company that really needs to correct its issues.
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e Joe Koyshman on Facebook (https:/www.facebook.com/T iews/)

2 years ago
Worst company | ever dealt with, ZERO customer service, emails never get returned, complete disrespect to its clients.
| wouldn't hire these people to manage even a dog house.

Andy Canonico on Facebook (https:/www.facebook /and! i ivity/1432429213479421)
%* % % % % 3yearsago

Learn how to respond to a 1 star 0 9“"
review like this one.

*
Free eBook: How to respond ' enres)

to negative reviews
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negative-reviews/)

. Kristie Moore on Facebook (https:/www.facebook /nv9114u/activity/10213257873899972)
* % % % % 3yearsago
The list is long as to why | rated them a 1. Most recently, they changed the gate code and box out. Now NONE of the residents
"clickers" or car openers are working. Phone calls made and emails sent but it has not been fixed.
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